PIT STOP BETTING (“PSB”) - POLICY ON RESPONSIBLE GAMING POLICY (“RGP”)
Our approach to games is simple: we want players to have fun and have great chances to win
whilst being entertained in the process. PSB RGP is quite simple, and mirrors that simple
approach: we want plays to be a fun experience.
We have put specific policies and procedures in place to ensure that you enjoy placing plays
with PSB and that, should you need help at any point, we are here for you.
At times, it may be that playing can cause problems and the fun stops. We would always
encourage you to play responsibly, which means, KNOW YOUR LIMITS.
We encourage you to only play what you can afford to lose and avoid chasing losses. It is
equally important to keep track of the time and amount you spend playing. Our app will allow
to have a quick look at it anytime. Please remember that the app has been designed for you
to have fun and being in control of your playing. Hence, we inserted maximum betting
amounts and maximum account refilling limits.
However, If you feel that your play is to cover up your losses to your family, or find that playing
is no longer a fun activity, then you may have a problem. We invite you to take some time off
and if you can’t, we recommend you should seek advice and help to that effect. Our Customer
Service Team will be there to communicate with you and assist in identifying the best course
of actions for you to decide what to do to readdress the situation.
We recommend that anyone who finds their playing is getting out of control, should reduce
how much time and money they are spending on it. You can also reduce your deposit limit
and your daily spend. For further information on how to do this, please contact our Customer
Service Team.
Self-exclusion
If you feel that playing is taking over your life and getting too much, you have the option to
self-exclude, which means that you stop playing altogether. Self-exclusion can range from 6
months to 5 years.
We are here to guide and where possible to help. If you feel you need to self-exclude yourself
from playing, please do not hesitate to contact one of our support team at
support@pitstopbetting.com
Notably, if you have opted for self-exclusion with any other gambling company, you will need
to inform us and may not be allowed to play at PSB.
If you feel that you could benefit from advice and help for playing, please follow these links:
https://www.begambleaware.org/ and www.cnwl.nhs.uk

We adhere at all times and advocate the importance of playing safely. Further information
which you may find useful can be found here: http://www.gamblingcommission.gov.uk/forthe-public/Safer-gambling/Consumer-guides/10-ways-to-keep-yourself-safe-whengambling.aspx

